NICOLE DEHORATIUS

RESEARCH SEMINARS
Store Associate Incentive Design and Retail Performance
Pennsylvania State University, Southern Methodist University (2011)
Quick Service Restaurant Performance: Understanding Franchisee Operations
Cornell University, University of Alberta (2010)
Supply Learning and Upstream Service Competition®
University of Chicago (2010)

INSEAD, Marquette University, Texas A&M Mays Business School, University of Arkansas, University of North
Carolina (2009)

MIT-Zaragoza Logistics Center, University of Navarra, IESE Business School, University of Portland (2008)
Georgia Institute of Technology (2007)

Retail Inventory Management When Records are Inaccurate
University of Texas at Dallas (2010)

Purdue University Krannert School of Management & IFORMS student chapter, Portland State University Maseeh
College of Engineering and Computer Science, University of Oregon (2008)

The Wharton School (2005)
The Elusive Era of Supply Chain Coordination

Northwestern University Department of Industrial Engineering and Management Sciences (2009)
Execution in Retail Supply Chains: Vendor-Retail Relationships

Arizona State University Ira A. Fulton School of Engineering, Arizona State University W. P. Carey School of
Business, Babson College, Ohio State University, University of Utah, Willamette University (2006)

Vanderbilt University (2005)

Inventory Record Inaccuracy and Supply Chain Defects
Washington University (2004)

Inventory Record inaccuracy: An Empirical Analysis

Singapore Management University, University of Washington (Michael G. Foster School of Business), University
of Washington (The Information School) (2004)

Technische Universiteit Eindhoven (2003)

Arizona State University, Babson College, Carnegie Mellon University, Georgetown University, Portland State
University, University of Chicago, University of Maryland, University of Massachusetts, University of Minnesota,
University of Pennsylvania, University of Virginia, University of Western Ontario (2001)

Dartmouth College, Emory University (2000)

Supply Chain Execution: Managing Inventory Record Accuracy
University of St. Gallen (2003)

An Empirical Analysis of Inventory Data Inaccuracy
Harvard University, MIT (2000)

Designing Store Manager Incentives for Improved Store Performance
Harvard University (1999)

! Formerly known as “Do Upstream Stockouts Matter: A Natural Experiment at Costis Moros” and “Do Upstream Stockouts Matter:
A Natural Experiment at Hugo Boss”.
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INVITED WORKSHOPS/SMALL CONFERENCES

Inventory Management with Purchase Order Errors and Rework

Innovating the Global Supply Chain Research Symposium at University of North Carolina (2011)
Store Associate Incentive Design and Retail Performance

Retail Operations and Marketing Workshop at Ko¢ University (2011)
The Job Application and Interview Process

INFORMS Future Academician Colloquium (2010)
Inventory Record Inaccuracy: An Empirical Analysis

RFID: Integrated Supply Chains Symposium at Baylor University, Sloan Center for Internet Retailing Workshop
at University of California Riverside (2008)

University of Utah Product & Service Innovation (2005)
Inventory Record inaccuracy and Supply Chain Defects
Batten Forum on Retail Technologies at William and Mary (2004)

INDUSTRY
Global Supply Chain Execution
APICS/ASQ/California State University Northridge/INFORMS So. California Chapter Keynote (2010)
McDonald’s McCafe Initiative
Consortium for Operational Excellence in Retailing (2010)
Supply Chain Execution and Retail Performance
Proctor & Gamble (2011)
Food Marketing Institute, Target (2010)
Managing Inventory When Management Doesn’t Really Know How Much Inventory Exists
i2 Retail Group (2009)
Supply Chain Optimization at Hugo Boss
Consortium for Operational Excellence in Retailing (2009)
Opportunities & Challenges in the Bicycle Industry — Strategic Growth, Retail Execution, & Collaboration
Bicycle Leadership Conference (2008)
Identify Defects and Rework in the Inventory Management Process
Value Chain Vision Conference (2006)
Inventory Accuracy
Vendor Compliance Federation, Petsmart (2005)
Food Industry Leadership Center (2003)
Retail Supplier Management — Improving Execution in Retail Distribution Centers
Consortium for Operational Excellence in Retailing (2005)
Warehousing: The Evolution Continues
WERC (2003)
Retail Operations: Managing Data Quality
Consortium for Operational Excellence in Retailing (2000)
Designing Store Manager Incentives for Improved Store Performance
Harvard-Wharton Merchandising Effectiveness Conference (1999)
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CONFERENCE
e POMS (2004, 2005, 2007, 2011)
e INFORMS (1999, 2000, 2004, 2005, 2008, 2009)
e |FORS (2005)
e M&SOM (2004, 2005)
e Institute for Supply Management (2004)



